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Product Manager with 5+ years of experience building customer-facing products and payment solutions at scale; led growth of
product within Chase Mobile app from 2.2M to 7.7M MAU as well as launching pay-over-time solution to 1.2M eligible customers.

PROFESSIONAL EXPERIENCE

JPMorganChase New York City, NY
Vice President, Product & Strategy - Digital Wallets & Lending Innovation Jan 2026 - May 2026

e Served as Product Owner on Apple Card integration and Chase lending products; led 2 Product Managers and 3 engineering
teams to deliver cash-back redemption and cash transfers functionality to support integration of the Apple credit portfolio.

e Owned platform strategy for Digital Wallet management functionality; led workstream in partnership with Deloitte to align on
recommendations for must-have capabilities and drive prioritization across 12 epics, 3 product briefs, and a 1,750-user
quantitative study.

Senior Associate, Product Manager - Digital Wallets & Lending Innovation 2024 - 2026

e |ed development of the Chase Digital Wallet Integration Service, a scalable payments platform extending proprietary
payment methods (Pay Over Time, Cards, Points) to external merchants; launched to 1.2M customers on AWS microservices
architecture, enabling Pay Over Time integration with Southwest Airlines and driving $16.3M 5-year value.

e Initiated agentic commerce initiative as sole product owner for a 9-engineer team; embedded secure digital wallet within
LLM chat interface for Chase Travel use case that enabled customer payment for selected flights and presented the
build-complete product to Senior Leaders across Product, Design and Engineering.

o Acted as designated Al ambassador responsible for regularly briefing 30+ Product organization on industry-wide trends and
standards for LLM-tool use including skills such as prompt design, rapid prototyping, and context engineering for Claude.

e Regularly delivered executive-level status updates to Senior Managing Director on initiatives including dependency risk, key
blockers and path-to-remediation plans.

Senior Associate, Product Manager - Chase Mobile App 2022 - 2024

e Led transformation of Snapshot, an award-winning spend management tool within the Chase mobile app that recorded 45M+
unique sessions; scaled MAU from 2.2M to 7.7M through personalized content and multivariate experimentation.

e Defined experimentation frameworks, behavioral analytics events, and API telemetry for Splunk dashboards, enabling
Product leadership to track performance, surface customer comments from Qualtrics, and inform broader roadmap decisions.

e Owned product delivery of 32 epics from discovery through launch including managing sprint backlog in Jira, overseeing
scrum ceremonies, reviewing Figma design deliverables, owning product documentation in Confluence, driving release
strategy, and defect remediation across 2 scrum teams.

Postcast Los Angeles, CA
Co-founder, Product Manager - iOS Mobile App Development 2021-2022

e Launched iOS application to address Gen-Z mental health crisis during COVID-19 as acting co-founder and Product Owner.
Drove workstreams across engineering, UlI/UX design, GTM strategy, and scrum ceremonies.

e Successfully delivered a value proposition of private posting for authentic sharing which resulted in 1500 MAU across
campuses at USC, UCLA and UVA at peak activity.

EDUCATION

Cognitive Science, Computer Science Concentration 2021
University of Southern California, Los Angeles, CA

Databricks Certified Generative Al Engineer Associate 2025
Databricks
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